
Sanlam is a Lice

Retirement 
Optimisation Service 
for Fund members 

Sanlam is a Licensed Financial Services Provider.

Telephonic support 
by Retirement 
Benefit Counsellors
The service offered by the counsellors 
compliments and supports the role of 
the Contracted Benefit Consultant, with 
the aim to further improve members’ 
retirement outcomes. 

The Retirement Benefit Counsellors do 
not offer advice to members, but rather 
help members through a sequence of 
steps that will empower them towards 
making informed decisions about their 
retirement planning. The counsellors 
specialise in retirement planning 
support and are there to explain 
retirement principles to members 
in an understandable manner - and 
to educate members in the various 
aspects of retirement planning. It should 
be noted that these counsellors have no 
sales incentives or targets and are there 
to assist our Umbrella Fund members 
wherever possible.

We know that many people are struggling when it comes to saving, we also know that in these unpredictable and volatile 
economic times it is becoming increasingly difficult to make the right choices at the right time.

That is why we are here to help and to assist you, the member in making more informed decisions that will ensure better 
retirement outcomes. 

Planning for a secure retirement is essential. 
According to the latest findings of the Sanlam Benchmark Survey our research indicates that  
“Only 68.9% of retirees received advice about their retirement options – 20% received 
retirement advice for the first time only at time of retirement.”

Retirement Optimisation Service 
The Sanlam Umbrella Fund’s Retirement Optimisation Service (ROS) 
provides all members of the Fund with access to Retire-mate, an online 
self-help option to assist members in every step of their retirement savings 
journey. It’s aimed at helping members understand the choices and 
implications of their retirement savings decisions.  

As part of the Retirement Optimisation Service, we have also introduced 
a telephonic support option giving members the opportunity to speak to 
one of our Retirement Benefit Counsellors. This service offers information 
to members, enabling them to make well-informed decisions about their 
retirement savings.

Retire-mate online self-help option
The Retire-mate online self-help option offers members information and 
tools in an easy to follow sequence of steps:

1 using replacement ratios to manage retirement outcomes

2 setting-up and managing a budget

3 managing investment choice

4 preserving savings when leaving a job

5 steps to take when approaching retirement

6 different types of annuities and how to choose the most suitable option



Retirement Optimisation Service for Fund members 

Premium Service
Participating employers may also choose to select the Premium Service at an additional cost. This service goes a 
step further in securing good retirement outcomes for members. 

In addition to the online self-help option and telephonic support, the Premium Service offers the following: 

 Retirement Benefit Counsellors will contact members and provide information and support at certain  
pre-determined life events such as on joining the Fund, every fifth year of membership and one year before 
retirement. Members in a life stage programme will be supported with information at the time that they are 
being switched from one phase to another. 

 The Retirement Benefit Counsellors will prepare personalised reports for members which include an overview 
of their retirement savings and projected retirement outcomes. This proactive approach will ensure that 
members are more engaged with their retirement planning. 

 The Retirement Benefit Counsellors will prepare a report on the overall retirement health of all members for 
presentation by the Contracted Benefit Consultant.

 Premium members will have access to a summary report showing all their policies and investments in one 
place. This includes employer sponsored retirement savings, individual savings, life insurance and investment 
policies, not only their Sanlam policies and investments.

S
P

F
10

5 
  0

6
/2

0
17

i
To find out more about the Retirement Optimisation Service, members of the Sanlam 
Umbrella Fund can contact a Retirement Benefit Counsellor on:

Telephone: 021 916 6499

Email: retire-mate@sanlam.co.za

The Sanlam Umbrella Fund’s Retirement Optimisation Service is consistent with the provisions of the FSB draft default regulations for retirement funds, as well as 
best practice regarding member communication.

The Fund provides a variety of support options, ranging from SMS notifications 
to offering the services of a dedicated Retirement Benefit Counsellor. As a result, 
members are able to attend to their retirement savings requirements at their 
convenience, based on their individual needs and circumstances.

Access the level of support you need – wherever and whenever 
you may need it.


